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Agenda

Introduction

Nicole McGregor, Head of Customer Services, ASYST Intelligence

Outline of SAP Crystal Solutions

Joel Vestal, Mediterrean Europe, Middle East and Africa Distribution Manager , 

SAP

SAP Crystal Solutions - Demonstration

Paul Morgan, Managing Director, ASYST Intelligence

Questions & Answers



Introduction
Asyst Intelligence Customer Services Team

Head of Customer Services ïNicole McGregor

Support ïLisinda Gericke and Musandiwa Ramaleba

Training, Maintenance and Boxed Products ïChiluba Salare-Mwewa

Trainers ïRaymond Robinson and Cecil Wells



© 2011 SAP AG. All rights reserved. 4Confidential 

ASYST Intelligence
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ASYST Intelligence

ÅPartnerEdge ïValue Added Reseller

ÅSAP BusinessObjects Authorised Education Partner

ÅSAP Crystal Solutions Reseller

ÅImplementation Partner

ÅValue Added Distributor



IT and Communication

http://www.angloplatinum.co.za/def_main.asp?Id=home.asp
http://www.johannesburgwater.co.za/index.asp
http://www.afsgroup.co.za/index.htm
http://www.flysax.com/index.php
http://absa.investoreports.com/absa_operational_review_2008
http://jdgroup.co.za/2009/index.htm
http://www.rbct.co.za/default.asp
http://www.inmoutdoor.com/index.php
http://www.samint.co.za/index.php


SAP CRYSTAL SOLUTIONS
Joel VESTAL

SAP Southern Europe, Middle East and Africa Distribution Manager
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Agenda

Introducing SAP, the Market Leader in Enterprise Application Softwares

Introducing SAP Crystal Solutions



INTRODUCING SAP
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Summary of SAP Today

Annual Revenue exceed û10.7 Billion

Providing more than 25 industry solutions 

47,598 SAP employees

Over 97,000 companies in over 120 countries choose SAP

Integrate their business processes

Extend their competitive capabilities 

Get a better return on investment at a lower total cost of ownership

Unique partner ecosystem

ÂMore than 1.5 million community members (SDN and BPX)

Â15 Industry Value Networks
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SAP has entered the volume market as well

SAP Business Suite

ÅSAP ERP

ÅSAP SCM

ÅSAP CRM

ÅSAP PLM

SAP Business ByDesign

SAP Business 

All-in-One

SAP Business On

SAP BusinessObjects 

GRC solutions

SAP BusinessObjects 

EPM solutions

SAP BusinessObjects BI 

solutions

SAP BusinessObjects IM 

solutions

SAP Crystal Solutions

ÅSAP Crystal Reports

ÅSAP Crystal 

Presentation

ÅSAP Crystal Dashboard 

Design

ÅSAP Crystal Reports 

Server

ÅSAP Crystal  Interactive 

Analysis

SAP for Large 

Enterprises

SAP for Small and 

Medium 

Companies

SAP 

BusinessObjects 

portfolio

Volume market 

offering
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SAP Crystal Solutions
A complete entry-level BI solution for small organizations and departments

Affordable, entry-level business intelligence

Open, flexible, and grows with your needs

Quick time to value

Solutions from the market leader, with the size, price, and simplicity you need

#1 
in combined BI, EPM, AnalyticApplications*

16%

12%

9%

16%

23%

* Based on 2010 Worldwide Revenue form Market Share Analysis: Business Intelligence, Analytics and Performance Management, Worldwide, 2010. 
- Gartner Inc. April 2011
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Introducing ñSAP Crystal Solutionsò

ÁSAP Crystal solutions is a 

portfolio brand within the overall 

SAP portfolio

ÁThis new portfolio brand 

encompasses the volume 

software products known 

previously as Crystal Reports and 

Xcelsius solutions 

ÁThe SAP Crystal portfolio 

reinforces these productsô 

connection to SAP and enables 

us to deliver a simpler, clearer, 

brand message

ÁUse of the brand ñCrystalò alone 

is not allowed

SAP Crystal solutions

(OEM/Disti/Resellers) (OEM/Direct/VARs)

SME

Enterprise

SAP Crystal solutions, as a distinct portfolio name 

targets the volume reseller segment, a different 

audience from the SAP BusinessObjects portfolio
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XTeam-based collaboration

XBring data and people together

XDiscuss and decide

XLeverage business tools

XData exploration

XDashboard viewing

XReport viewing

XSecurity

XScheduling

XOffice and SharePoint

Desktop

SAP Crystal Solutions

Entry-Level BI

SAP Crystal Server

OnDemand

SAP StreamWork

Make better business decisions with SAP® Crystal solutions

A complete, entry-level business intelligence solution that puts the power of 

information into business users hands.
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Gain Insight

Drive 

Informed 

Decisions 

Analyze 

Issues

and Trends 

Monitor 

Performance

Decision 

Support 

Automation  

Business Users
Managers & C-Level 

Execs

SAP Crystal Interactive Analysis
Self-service query and analysis

All Users

SAP Crystal Reports
Operational reporting as the foundation of a long-term BI Implementation

SAP Crystal Presentation Design
Interactive visualization for better decision-making  

SAP Crystal Dashboard Design
Monitor business performance 

SAP Crystal Server
Share, Secure, Manage

SAP Crystal Solutions 
for All Users Throughout the Decision Making Process

*Source: TDWI
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Global Partner Network

© SAP 2008 / 

North America
5 distributors

10 managed resellers

50 elite resellers 

1600-2000 fulfillment resellers

Latin America
6 distributors

78 elite resellers engaged/targeted

500-1000 Fulfillment resellers

EMEA
46 distributors

100 elite reseller partners 

1500-2000 fulfillment resellers

APJ
24 distributors

125 Elite* Partners | Target 200

1000-1500 fulfillment resellers

Strong global presence with 56% òTop Boxó score in 2009 PSAT survey

Transactions starting as low as 100 Euro

Traditionally focused on fulfillment sales

ÂWell established with major vendors in North America and EMEA

ÂContinuing to grow ecosystem in Latam and APJ

Moving to a sell model with Elite Partner network focused on CRS

Â Explore synergies with B1 Partner Program
*In various stages of ramp-up



SAP Crystal Solutions - Demo
Demo ïPaul Morgan, MD, ASYST Intelligence
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SAP Crystal Server
Entry level business intelligence for small companies and departments

Key Capabilities

Now includes SAP BusinessObjects Explorer and 

the Universe semantic layer

Universe support for reports, dashboards, and data 

exploration

Now includes Crystal Reports for enterprise ïthe 

next generation of Crystal Reports

New monitoring, lifecycle management and auditing

Benefits

End users explore data without IT support

Single semantic layer facilitates data access in 

reports, dashboards, and data exploration

Integrates with Office and Sharepoint

Lower TCO with advanced administration features

Top Differentiators

Single solution for reports, dashboards, and data 

exploration

Universe semantic layer leveraged across all tools

CAL licensing for casual reporting users

Enterprise-class management and auditing 

features
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Whatôs new in Crystal Server 2011

ÅExplorer

ÅGoogle style search

ÅGuided data exploration

ÅUpdated user interface with unified 

look and feel. 

ÅSimplified access to data

ÅMultilingual reports and dashboards 

ÅSimplified deployment 
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SAP BusinessObjects Explorer
Self-serve data exploration in SAP Crystal Server

Key Capabilities

Search for data elements you need to query ïie

ósalesô, óprofitsô

Create queries without knowing SQL.  Intuitively 

Filter, sort, and chart data

View results in tables or charts. Charts auto-select 

based on selected data

Publish your own Excel spreadsheets to explore

Benefits

Empowers end users explore data with virtually no 

training

Reduces TCO by leveraging the Universe semantic 

layer

No data model or data knowledge required

Share insights with others via bookmarks, exports, 

and email

Top Differentiators

Intuitive, search based user interface

True self-serve solution for business users. 

Control database access by leveraging the 

Universe semantic layer ïall database joins are 

controlled by the Universe author.


